PharmacyPro Update News, October 2009

Proudly Supporting Australian Pharmacy for 25 Years

Newsletter

After the monthly update is run, a Staff
Room copy of the Newsletter will print.
Our newsletter often contains information
such as new features or changes that
your staff need to know. Please circulate
this copy to your staff to keep them
informed.

Claims

There is now an ‘Export’ option in the
Claims Log screen. You can export this to
create your own reports in Microsoft
Excel or Access.

Patient History Report

You can select a specific period to report
on. In Dispense, select the patient, then
go to Reports, History Reports and
specify dates. If you want to reselect
another date period, select the dates and
click on reload.

Did You Know?

PBS Incentive Payment Report

This can be viewed from Claims,
CTS/PBS Online Claims. The incentive
payment report will list all the scripts with
incentive payments in the selected Claim
Period.

End Of Day Report

To view an EOD Report for a period, go
to EOD, select ‘Report for a Period’, then
select the date range. Select the ‘Graph’
tab if you would like to view it in a
graphical format.

Used Worldwide in Over 3000 Sites

ePrescriptions

The number of PharmacyPro sites using
the Medisecure ePrescription system is
growing quickly. Customers find the
process quick and easy to use. It saves a
significant amount of time on data entry
as most of the script information is
imported automatically.

Med + Info Update

If you subscribe to Med + Info, your Med
+ Info updates will now run after your
PharmacyPro update. You will no longer
receive a Med + Info update CD each
month.

Supplier Update

If you would like us to add the stock file of
a particular supplier, please contact us
with the supplier details. The following
files have been updated in PharmacyPro
this month:

Almay

Amcal Face and Beauty
Amcal Sept 28
Apex

Bed Buddy

Gibson

Revlon Cosmetics
Revlon Fragrances
Revlon Promotion
Rossan

Searcy

SSS Sept 28




PharmacyPro Business Reports ... your Tools for Business Success
Report: Top/Worst Items

Recommended Frequency: 2 to 3 Monthly Importance: HIGH

This report has a number of functions. You can use it to highlight high profit products and
also the worst performers.

The inbuilt forecasting in PharmacyPro means you will purposefully have more
stockholding of better sellers and less of slower sellers. This is one of the major benefits of

using PharmacyPro — so with your stock levels correct, always use the automatic ordering.

How to use the Top/Worst Items Report in your store:

1) Print off at least the top 50 items by profit throughout your shop and make sure the
products are clearly visible in their relevant category. Also ensure you are buying
these products at the best rate possible.

2) Rerun this report, but select the Product Group option, and select your stronger
groups for closer analysis.

To find this Report: From the PharmacyPro Start Menu go to Reports, Stock Reports,
Top/Worst Items
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