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December Update/Install Disk 
This month we have sent everyone a 
PharmacyPro update disk, which also 
includes the Install set.  This should only 
be used if you have problems 
downloading the Update from the 
Internet or need it for installing a new 
computer. 
 

We ask that you tape this disk to the side 
of your computer for any future use and 
let your Locum know where it is in case 
of any computer hardware failure during 
the holidays. 
 
Automatic Download of Monthly 
Update 
In mid-November we sent out a memo 
regarding Automatic Downloading of the 
Monthly Update, beginning from 
December.  If you haven’t set this up you 
can download the update manually: from 
the PharmacyPro Start Menu go to 
Tools, Update, Download Monthly 
Update. 
 

To read the newsletter, from the 
PharmacyPro Start Menu either: 
(a) select ‘View Latest Newsletter’ in 

the bottom right hand corner; or 
(b) select Sales, then ‘View Latest 

Newsletter’ on the left hand side 
 
HealthSoft Hours over Christmas/New 
Year Holiday Period 
As usual we’re here to help over 
Christmas. We are available on all 
normal working days and can also 
provide an extra emergency service on 
weekends and stat holidays by phone.  
There is a charge for this if needed, as it 
falls outside normal support. 
 
Email Statements – and Save Trees! 
If you’re not already receiving our 
statements by email, please let us know  

the email address you’d like us to send 
them to.  Of course you can use this same 
feature in PharmacyPro to email your 
customers too.  Once set up, it is just a 
click of a button to send all your email 
accounts. 
 
Patient Medication Profile 
If you are running PMP and haven’t yet 
downloaded the images file, would you 
please send us a fax and we will download 
the images for you. 
 
Did You Know? 
Non Active (Red) Drugs 
Hiding Non Active (Red) Drugs can save 
time.  To hide unused products: from the 
PharmacyPro Start Menu, go to Dispense, 
select Options from the top menu, 
PharmacyPro Options, then tick or untick 
'Hide Non Active Drugs'. 
 

This can also be switched on or off on the 
drug selection screen when dispensing.  If 
the non active drugs are hidden, click on 
'Show All’ to unhide them.  To hide non 
active drugs, click on ‘Hide’. 
 
Suppliers 
The following Supplier files have been 
updated in PharmacyPro this month. 
 

Almay 
Amcal Xmas One POS 
Amcal Xmas Two + OTC 
Embrace Nov 17 
Garnier 
Gibson Headwear 
L’Oreal 
Maybelline 
Revlon Cosmetics 
Revlon Fragrances 
SSS – F&B Files Nov 24 

 



 
 
 
 
 
 
 
 
 
 

The Team at HealthSoft would like to wish 
you a 

Merry Christmas and Happy New Year 
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