
 

Patient Medication Profiling (PMP) 
 
Please contact us if you would like to do Patient Medication Profiling. The tablet/capsule 
images are now available for downloading onto your PharmacyPro computers. 
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Specials from Amcal, Guardian & 
Sigma 
Whenever we are advised of specials 
from Amcal, Guardian and Sigma, these 
are processed and put onto the web for 
downloading at sites.  From the 
PharmacyPro Start Menu go to Tools, 
Update, Download Specials: 
  

 
 

From the Specials program, click on 
‘Import Specials’ and add your banner 
brand by clicking on ‘Add Brand’ (if you’ve 
not done that already). 
 

 

Select the special to import and click on 
‘Import Special’ and select the items to add. 
 

 
 
Ring a Bell with SMS Repeat 
Reminders – now compatible with 
PharmacyPro  
Australian company eClinic has 
developed a communication platform for 
pharmacies.  This platform provides the 
means for pharmacists to send repeat 
reminders to patients via SMS, and last 
repeat script requests to GPs and 
specialists via the web or fax. 
 

This application, called eClinic Pharmacy, 
now interfaces with PharmacyPro, 
enabling you to send repeat reminders to 
patients via SMS.  You can also send 
product promotions, notices for special 
events, and even advice to patients when 
their medication has been dispensed. 
 

In the case of owing and last repeat script 
requests, eClinic Pharmacy lets you 
extract last repeat and owing scripts from 
the PharmacyPro dispensing system and 
send these script requests to doctors en 
masse via the web or fax.  This can be  



done on an individual basis, or 
simultaneously for all doctors.  
 

If you would like more information please 
contact HealthSoft on 1800 887 610, or 
eClinic directly on 03 9381 4567, or visit 
the eClinic website at 
www.eclinic.com.au.  
 

 
ScriptPro 
ScriptPro Pharmacy Automation has 
recently installed its first robotic workflow 
systems in Australasia.  There are 
thousands of these ScriptPro Robotic 
machines in the USA, and the link to your 
PharmacyPro system makes it invaluable. 
Their unique ability to automatically count 
and label drugs into normal vials, along 
with the added safety of barcoding 
technology throughout the process, 
means these machines offer great safety 
and efficiency gains to pharmacies. 
 

We will keep you posted on 
developments as these machines are 
introduced into Australia. 
 

 
 
 

CD Update 
We have sent you a PharmacyPro CD 
update, but you should only use this disk if 
you have problems downloading from the 
Internet.  Please keep the disk in a safe 
place in case you ever need it for 
reinstalling any computers in the event of 
a computer hardware problem. 
 
Suppliers 
The following Supplier files have been updated 
in PharmacyPro this month. 
 

Almay 
Amcal 
Blackmores 
Doward 
Garnier 
Guardian  
Guardian Christmas 
Gibson 
Guardian 
In Essence 
L'Oreal 
Maybelline 
Revlon Cosmetics 
Revlon Fragrance 
SSS  
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