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Used worldwide in over 3000 sites 
 
Backup 
It is extremely important to do backups on 
a daily and monthly basis. Not only will 
this provide a safe copy for off site, but it 
will also reload the current copy of your 
database to all other slave machines.  In 
unexpected circumstances, any slave 
machine can turn into the master if the 
master fails. 
 

Our Techies recommend four memory 
sticks – one for a monthly backup and the 
rest to be alternated for daily backups. 
 

Please do not change any files, especially 
the ini file, on the disk as this can cause 
trouble. 
 
Dispense Program 
You are now able to enter a PBS code in 
the drug lookup field when dispensing a 
drug. 
 
Auto Download Monthly Update 
If you are not already auto downloading 
the monthly update, please go to Tools, 
Options. On the Switchboard tab, tick the 
‘Auto Download Monthly Update’ box.  
 

Before auto downloading the monthly 
update, it is a good idea to reboot the 
master machine after closing 
PharmacyPro on all the slave machines.  
This will ensure the auto download runs 
smoothly. 
 
Incentive Payment Report 
Go to the PharmacyPro Start Menu – Claims 
– CTS/PBSOnline Claims. 
 

Then select Incentive Payment Report.  
This will show all scripts paid the $1.50 
incentive. 
 
F2 Drug 
PharmacyPro will display different colours 
as below for F2 dispensed drugs, eg. the 

approval column will be orange for those 
scripts not paid $1.50. 

 

If you prefer not to have so many colours, 
go to Options, PharmacyPro Options and 
untick ‘Highlight Approval Column with 40 
Cents Payment’. 
 

If a non-F2 drug is selected during 
dispensing, you will get the following 
screen: 

 

If required, press F12 or the red button and 
select a F2 drug. 
 
PMP 
For those that are doing PMP, the 
tablet/capsule images are available.  
Please fax us to let us know a convenient 
time for us to download the drug images 
onto your PharmacyPro computers. 
 
Product Group Report 



There is an option for you to tick “Use 
SOH during Time Period” to view SOH for 
previous months. 

 
Did You Know? 
The recording of medication interventions 
and ‘near misses’ can be easily done in 
PharmacyPro.  Any Pharmacist 
intervention can be recorded against a 
script item and collated together on an 
‘Intervention Report’. 
 

To add an intervention: 
• On the ‘Main Dispensary’ screen (or 

from Patient History) highlight the 
script item  

• Right mouse click on ‘Add/Edit 
Intervention’.  A form will come up with 
seven reasons and six grades of 
interventions.   

• Select the reasons and grades to 
match your intervention. There is a 
drug card called ‘Drug Not Dispensed’ 
which can be used for any drugs not 

dispensed because of the intervention, 
ie. dispense ‘Drug Not Dispensed’ for a 
patient and record the name of the 
drug in the instructions. 

 

To report interventions:  in Reports, Script 
Reports, Interventions there is an export 
button to enable this information to be 
exported.  For example, to save the 
Intervention Report onto a flash drive:  
select the ‘Export’ button, the ‘Save As’ 
screen will come up.  In the ‘Save In’ box 
select the flash drive, enter in a file name 
and then select ‘Save’ 
 
Suppliers 
The following Supplier files have been updated 
in PharmacyPro this month. 
 
Amcal 
Blackmores 
Chem Pharm 
Embrace 
Garnier 
Gibson 
Guardian 
L’Oreal 
Maybelline 
Mode 
Revlon Cosmetics/Fragrances 
Searcy Stock 
SM Designs 
SSS 
Stylesetters 
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